Feel free to use any of these sources or any outside sources. Need one source per discussion post sited in APA style

Module 2 Sources:
https://www.forbes.com/sites/nextavenue/2018/02/23/aging-populations-a-blessing-for-business/#7eaa9b97a77a
https://www.business2community.com/customer-experience/customer-experience-new-competitive-advantage-01677039
https://www.youtube.com/watch?v=BivHbPB_Xs4&feature=emb_logo
https://www.youtube.com/watch?v=mR9eICQJLXA&feature=emb_logo
https://www.youtube.com/watch?v=GH1TXfQSwUQ&feature=emb_logo

Module 3 Sources: 
https://businessdonedifferently.podbean.com/
Article: Competing on Customer Journeys
Article: How Certainty Transforms Persuasion

